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Student Learning Assessment System (SEAA)

1. PHILOSOPHY

One of the fundamental purposes of Universidad de las Américas, A.C. is to maintain its
long-established commitment to Educational Quality through the implementation of
various assessment systems that enable the institution to identify strengths and
weaknesses within its undergraduate academic programs, teaching-learning
processes, faculty performance, and student achievement.

With regard to student achievement, the University developed a series of assessment
instruments that culminated in Fall 2000 with the implementation of the Student
Learning Assessment System (SEAA). This system is based on the administration of
midterm and final examinations in courses of a primarily theoretical nature, with the
purpose of analyzing student learning outcomes and achievement levels as
demonstrated through these assessments.

2, PURPOSE

The purpose of the Student Learning Assessment System is to evaluate student
achievement in the courses they complete and to provide faculty members with
feedback regarding these results, enabling them to establish and implement corrective
actions that improve both student learning and instructional strate gies.

The system also seeks to ensure that faculty members achieve the full range of
learning outcomes approved by the Mexican Ministry of Public Education (Secretaria
de Educacion Piblica) for each academic course and program of study.

Additionally, the cumulative results obtained through this assessment process over
multiple academic terms provide the institution with valuable information for
conducting systematic reviews of learning outcomes that have demonstrated lower
levels of student achievement. This information may be used to evaluate the
complexity of specific topics, expand bibliographic resources, improve teaching and
learning strategies, or, when necessary, review the appropriateness of particular
topics within the curriculum.

3. CRITERIA OF THE STUDENT LEARNING ASSESSMENT SYSTEM (SEAA)

The assessment process is conducted during each academic term and begins with the
administration of midterm and final examinations. The dates for these examinations
are established in the University’s Academic Calendar. '
Student achievement is determined from the results obtained on these examinations,
which are subsequently analyzed statistically to identify topics and learning outcomes
that demonstrate lower levels of student mastery.
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To perform this analysis, the Office of Planning and Evaluation (DPE) utilizes a
specialized software application known as SEAA, developed specifically for
UDLACDMX according to institutional requirements.

The successful implementation of the assessment process requires collaboration
among the Office of Student Services, Information Technology, Academic
Coordinators, Faculty Members, and the Office of Planning and Evaluation (DPE),
which serves as the coordinating and responsible unit for the entire process.

3.1 OFFICE THE REGISTRAR

The Office of Student the registrar is responsible for preparing the University’s
Annual Academic Calendar, which includes the most important academic and
administrative activities of each semester, including the administration of midterm
and final examinations.

This office provides the Office of Planning and Evaluation with the enrollment and
course scheduling databases for each academic term, which are used to populate the
SEAA system.

At the conclusion of the examination analysis process, the Office of Student Services
also provides student identification numbers and names requested by the Office of
Planning and Evaluation.

3.2 INFORMATION TECHNOLOGY

The Information Technology Coordination is responsible for maintaining the SEAA
application and safeguarding all information generated during each academic term
through the recording of midterm and final examination results.

The coordination also provides technical support regarding the operation of the
system and resolves any technical issues that may arise.

3.3 ACADEMIC COORDINATORS

The primary responsibility of Academic Coordinators is to serve as a communication
link between the Office of Planning and Evaluation and the faculty.

They respond to requests for information required from faculty members in order to
conduct the assessment process.

As a first step, Academic Coordinators collect midterm and final examinations and
verify that each assessment contains the information necessary for inclusion in the

(s
.
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SEAA system. FEach examination item must be linked to one or more expected
learning outcomes established in the course syllabus and assigned a specific point
value. Additionally, each examination must indicate the scoring method used,
whether open-point scoring or right/wrong scoring.

In a second phase of the process, Academic Coordinators distribute the passwords
required for faculty members to access the SEAA application and communicate to the
Office of Planning and Evaluation any observations, comments, or difficulties
encountered by faculty during data entry or regarding the results provided at the
conclusion of the student achievement assessment process.

The Office of Planning and Evaluation provides each Academic Coordination with
the results obtained from the statistical analysis of midterm and final examinations.
Academic Coordinators review these results together with faculty members from an
academic perspective and establish corrective actions aimed at improving student
achievement.

Finally, Academic Coordinators are responsible for monitoring the implementation of
corrective actions established with faculty members and reporting the outcomes of
those actions to the Office of Planning and Evaluation.

3.4 FACULTY

Faculty participation constitutes one of the central components of the Student
Learning Assessment System, since the system relies on the results obtained from
midterm and final examinations to conduct its statistical analyses.

Faculty members are responsible for preparing their examinations and retain
academic freedom in determining the number, type, and point value of examination
items. However, they must comply with the criteria established by the Office of
Planning and Evaluation, since these are necessary for the integration of examinations
into the SEAA system.

After administering their midterm and final examinations and receiving access
credentials to the SEAA application, faculty members enter student performance data
into the system. A schedule is established for each stage of the process.

Upon completion of the statistical analysis, faculty members receive the resulting
reports and are expected to carefully review the findings, reflect on possible causes of
the results obtained, and determine corrective actions designed to improve student
achievement.
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Faculty members are directly responsible for implementing corrective actions derived
from the midterm and final examination analyses, as they are the instructors who
work directly with students and oversee the teaching-learning process.

3.5 OFFICE OF PLANNING AND EVALUATION

As previously stated, the Office of Planning and Evaluation (DPE) is responsible for
coordinating and administering the Student Learning Assessment System (SEAA).

Its first responsibility is to establish the annual SEAA calendar for each academic
cycle, defining deadlines for every stage of the process and ensuring the timely
delivery of results to all participating units. This calendar is distributed to Academic
Coordinations and published through institutional channels,

Approximately one and a half weeks prior to the administration of examinations, the
Office of Planning and Evaluation requests copies of the midterm and final
examinations for every course offered during the academic term.

Each examination item must be associated with one or more expected learning
outcomes and assigned a specific point value. In addition, faculty members must
indicate whether the item will be evaluated through open-point scoring or
right/wrong scoring.

Simultaneously, the Office of Planning and Evaluation requests enrollment and
course scheduling databases from Student Services in order to populate the SEAA
system and prepare the examination structures required for data entry.

Upon completion of the examination structures, the Office prepares password cards
for each faculty member, indicating the examination structures associated with the
courses they teach. Academic Coordinators are then informed that the data-entry
process may begin, allowing faculty members to enter student scores for each
examination item and the final course grade awarded.

After all examination data have been entered, the Office exports the information into
spreadsheet format and organizes it into what are known as “Results Matrices.” These
matrices serve as the basis for analyzing each examination item in order to identify
learning outcomes with lower achievement levels and to verify the adequacy of
content coverage.
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4. CRITERIA FOR IDENTIFYING STUDENT ACHIEVEMENT LEVELS

The criteria used to identify learning outcomes demonstrating lower levels of student
achievement are as follows:

A. Satisfactory Achievement

A learning outcome is considered satisfactory when student performance on the
related examination items ranges from 50% to 100% correct responses.

These results indicate that the majority of students have successfully demonstrated
mastery of the corresponding learning outcome.

B. Low Achievement

A learning outcome is considered to demonstrate low achievement when student
performance on the related examination items ranges from 0% to 49% correct

responses.

When a learning outcome is assessed through a single examination item and that item
receives a success rate below 50%, the topic is identified as requiring reinforcement.

Likewise, when a learning outcome is assessed through multiple examination items
and the combined percentage of correct responses remains below 50%, the learning
outcome is also designated as requiring reinforcement because of insufficient stadent

mastery.

5. ANALYSIS OF MIDTERM AND FINAL EXAMINATION RESULTS

The statistical analysis conducted by the Student Learning Assessment System
presents certain differences between midterm and final examinations, as described
below:

A. Midterm Examination Analysis

For midterm examinations, the entire enrollment of the course section is considered
when determining student achievement levels.

The indicators “Students Passing” and “Students Failing” are reported, referring to
students who successfully passed or failed the examination.

An important aspect of the midterm assessment process is that faculty members have
the opportunity to implement corrective actions, revisit learning outcomes identified
as problematic, and reassess those outcomes during the final examination in order to

verify improvement.
%)
iy
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B. Final Examination Analysis

When analyzing final examination results, students who have failed the course are
excluded from certain statistical calculations because they will be required to repeat
the course.

This procedure is intended to provide a more accurate representation of student
achievement among those who successfully completed the course.

6. CORRECTIVE ACTIONS

For learning outcomes that demonstrate low levels of student achievement, faculty
members are expected to establish appropriate corrective actions.

Examples of corrective actions may include:

* Assigning additional readings or instructional materials, o Providing academic
tutoring or advising sessions. © Conducting review sessions focused on difficult
topics. ¢ Developing supplementary exercises or assessment activities, e
Implementing alternative instructional strategies designed to improve student
learning.

The selection of corrective actions is determined by the faculty member in
consultation with the Academic Coordinator and is based upon the specific learning
outcomes identified as requiring reinforcement.

7. USE OF RESULTS IN FACULTY EVALUATION

The results generated through the Student Learning Assessment System are
incorporated into the Faculty Evaluation Process.

The purpose of incorporating these results is to recognize, encourage, and support
effective teaching practices, while simultaneously identifying opportunities for
instructional improvement.

The use of assessment findings within faculty evaluation contributes to continuous
improvement in teaching effectiveness and student learning outcomes.

8. REPORTS

The information generated and processed through the Student Learning Assessment
System is distributed to the institutional units that require it for decision-making and
academic improvement purposes.

(e
e

Universidad de las Américas, A.C. - Institutional Regulations
6



Student Learning Assessment System (SEAA)

All official reports and supporting documentation are maintained by the Office of
Planning and Evaluation and are available for institutional review and consultation.

The Student Learning Assessment System generates the following reports:
1. Midterm and Final Examination Results Matrices (Appendix 1)

These reports present the statistical analysis of examination items and their
relationship to expected learning outcomes.

2. Midterm and Final Examination Analysis Reports by Academic Coordination
(Appendix 2)

These reports summarize student achievement levels by academic area and
identify learning outcomes requiring reinforcement.

3. Summary Report of Midterm and Final Examination Results for F aculty
Evaluation (Appendix 3)

These reports provide a concise summary of assessment results used as one
component of the institutional Faculty Evaluation System.

APPENDIX TITLES

Appendix 1 Mid-Semester Exam Analysis

Appendix 2 End of Semester Exam Analysis

Appendix 3 End of Semester Exam Analysis Results

Appendix 4 Summary of Exam Analysis Results - End of Semester
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Appendix 4

SINTESIS
R dos del Andlisis de Exd = Fin da 8 Ortofio 2022-
UCENCIATURA EN COMUNICACION HUMANA
a) Cursos con promadio menara 7,
MEDIO SEMESTRE FIN DE SEMESTRE
" " + N de
Sugerencia de Temas| Promedio " «|wps) Sugerenciade | Promedio
No.| Clave | Secc | Ciclo Nombre del Curso Nombre del Profesor a2 Reforzar dal Grupo CM* | SM* | NE Temas a Reforzar | del Grupo 5\,:.:::;
1 |cH218| 71 3 |AUDICION, ACUSTICA Y [CORVERA BEHAR LEON 7 2.3 Psicoacdstica 6.91 4ded
AUDIOLOGIA GONZALO
b) Cursos con temas a reforzar
MEDIO SEMESTRE FIN DE SEMESTRE
N° de
Sugerencla de Temas | Promedio Sugerencia de Promedio
. 1P | sm* |NE*
No.| Clave | Secc | Ciclo Nombre del Curso Nombre dal Profesor 2 Reforzar del Grupo €M | SM* |NE Temas a Reforzar | del Grupo Ev:g;;
1 |CH218| 71 3 |AUDICION, ACUSTICAY CORVERA BEHAR LEON 7 2.3 Psicoacdstica 6.91 4de 4
AUDIOLOG(A GONZALD
¢} Cursos que no evaluaron todos les cursos
MEDIO SEMESTRE FIN DE SEMESTRE
” " N° de
No.| Clave | Sece [ Ciclo|  Nombre dal curso Nombre del Profasor | SV8°roncla da Temas | Promedio | oy, |y, | Sugeranciade | Promedio Temas
aReforzar del Grupo Temas a Reforzar | del Grupo
Evaluados
1 |CH114( 71 1 {BASESDELA RODRIGUEZ OCHOA 825 836 3dedq
COMUNICACION HUMANA |CONCEPCION i r)
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