
 

 
 

Proceso de Autoestudio Institucional 2024-2026 

 

 

 

 

 

 

 

 

 

 

 

UNIVERSIDAD DE LAS AMÉRICAS, A.C. 

MANUAL Y REPORTE DE EVALUACIÓN DE 

RESULTADOS DE APRENDIZAJE DE 
POSGRADO. OTOÑO 2024 

 

 

 

 

 

 

 

 

 

 

          



 
 

 
Universidad de las Américas, A.C. 
Graduate Studies in Psychology 

Master's Degree in Clinical Psychology and Doctorate in Psychology 
 

Learning Outcomes Report 
Fall, 2024 

 

Contents 
 

 Page 

I. INTRODUCTION 
 

1 

I. MASTER'S DEGREE IN CLINICAL PSYCHOLOGY 
1. PC512 Clinical Practice I 

2. PC597 Postmodern Systemic Psychotherapy II 
3. PC594 Psychodynamic Psychotherapy III 

4. PC510 Clinical Psychology 
5. PC511 Clinical Skills 

6. PC598 Postmodern Psychotherapy III 
 

2 
4 
7 
9 

11 
15 
18 

II. DOCTORATE IN PSYCHOLOGY 
1. PS671 Research in Health and Prevention 

2. PS676 Mental Health and Prevention 
3. PS677 Select Topic 

 

22 
24 
26 
28 

 

 
 

 
 

 

 

 

 

 

 

 



1 
 

INTRODUCTION 
 
The objective of this Learning Outcomes Report for the Fall of 2024 is to analyze and document 
the achievement of the students’ Learning Outcomes.   In this case, the scope of the Report is 
the Graduate Studies in Psychology  comprised by the Master's Degree in Clinical Psychology 
and the Doctorate in Psychology.  
 
At the Universidad de las Américas, A.C., the assessment of learning outcomes is conducted 
through various strategies, one of them being the statistical analysis of final exams. Each 
professor is responsible for preparing the reagents for their final exam, determining both the 
number and the type of reagents, ensuring that there is a direct correspondence with the 
learning outcomes established in the corresponding Manual 1. 
 
After the professors have applied and graded the exams, the Planning and Assessment 
Department conducts a statistical analysis of student performance, taking into consideration 
metrics such as correct/wrong answers and the obtained scores. A Results Matrix is generated 
based on this analysis, and it allows a detailed assessment of the Learning Outcomes for each 
course that includes a final exam as a form of assessment.  
 
This report not only seeks to present the obtained data, but also to contribute to the 
continuous improvement of the teaching-learning process, strengthening the academic quality 
of Graduate Studies in Psychology. 
 

 

 
 
                                                           
1 Graduate Studies in Psychology Learning Outcomes Manual 
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MASTER'S DEGREE IN CLINICAL PSYCHOLOGY 
 
The Master's Degree in Clinical Psychology programmed and taught 11 courses in the Fall of 
2024 with the Assessment Criteria shown in Table 1. As can be seen, a final exam was applied 
only in  6 of these courses. 
 
The Results of the mentioned analysis for the 6 courses in which the assessment was made 
through a final exam and other forms of assessment are shown below. 
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1. Clinical Practice I (PC512). The professor designed an exam with 5 reagents in multiple 
choice modality with a nominal value of 5 points equivalent to a 10 with the following 
distribution: 

Reagent No. Value Type of Reagent 

1 1 point Multiple Choice 

2 1 point Multiple Choice 

3 1 point Multiple Choice 

4 1 point Multiple Choice 

5 1 point Multiple Choice 

TOTAL 5 POINTS  
 

The exam was applied to 11 students enrolled in the Fall of 2024: 
 

No. Name 
1 79000 Oliva Zamorano Montsserrat 
2 79010 Verastegui Pedrajo María Fernanda 
3 79011 Danel González María Fernanda 
4 79012 Behn Arguelles Renata 
5 79013 García Elizalde Roberta 
6 79014 Jaramillo Jaramillo Camila 
7 79015 Mizrahi Tuachi Raquel 
8 79016 Cohen Aija Renate 
9 79020 Adame Rabago Elisa Guadalupe 

10 79021 Chávez Chávez Elizabeth 
11 79022 Vallarta Pujana Ana María 

 

The result obtained by the students is synthesized below and it is itemized in Table 2, as shown 
below: 
 

 
No. Name 

Points 
Obtained 

 
Grade 

Learning 
Outcomes2 

1 79000 Oliva Zamorano Montsserrat 5 10 Fully met 

2 79010 Verastegui Pedrajo María Fernanda 5 10 Fully met 

3 79011 Danel González María Fernanda 5 10 Fully met 

4 79012 Behn Arguelles Renata 5 10 Fully met 

5 79013 García Elizalde Roberta 5 10 Fully met 

6 79014 Jaramillo Jaramillo Camila 5 10 Fully met 

7 79015 Mizrahi Tuachi Raquel 5 10 Fully met 

8 79016 Cohen Aija Renate 5 10 Fully met 

9 79020 Adame Rabago Elisa Guadalupe 5 10 Fully met 

10 79021 Chávez Chávez Elizabeth 5 10 Fully met 

11 79022 Vallarta Pujana Ana María 5 10 Fully met 

  AVERAGE  10  
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The global grade average for the group was 10. No recommendations. 
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2. Postmodern Systemic Psychotherapy II (PC597) Professors designed an exam with 6 
reagents in open modality with a nominal value of 100 points equivalent to a 10 with the 
following distribution: 
 

Reagent No. Value Type of Reagent 

1 50 points Open 

2 10 points Open 

3 14 points Open 

4 12 points Open 

5 8 points Open 

6 6 points Open 

TOTAL 100 points  

 
The exam was applied to 7 students enrolled in the Fall of 2024: 
 

No. Name 
1 78981 Irurita Fernández Regina 
2 78982 León Cavagna Ángela 
3 78983 Prum Chelminsky Michelle Ilana 
4 78985 Cahue Monsivais María Fernanda 
5 78986 Mata Majul Carmina 
6 78987 Farro Mansour Paulina 
7 78989 Macías Hernández Mariana 

 

The result obtained by the students is synthesized below and it is itemized in Table 3, as shown 
below: 
 

 
No. NAME 

POINTS 
OBTAINED 

 
GRADE 

LEARNING  
OUTCOMES2 

1 78981 Irurita Fernández Regina 98 9.8 Reasonably met 

2 78982 León Cavagna Ángela 98 9.8 Reasonably met 

3 78983 Prum Chelminsky Michelle Ilana 95 9.5 Reasonably met 

4 78985 Cahue Monsivais María Fernanda 95 9.5 Reasonably met 

5 78986 Mata Majul Carmina 95 9.5 Reasonably met 

6 78987 Farro Mansour Paulina 93 9.3 Reasonably met 

7 78989 Macías Hernández Mariana 91 9.1 Reasonably met 

  AVERAGE 9.5  
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The global grade average for the group was 9.5. No recommendations. 
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3. Psychodynamic Psychotherapy III (PC594). The Professor designed an exam with 10 
reagents in the following modality, 7 multiple choice and 3 true or false with a nominal value 
of 10 points equivalent to a 10 with the following distribution: 
 

Reagent No. Value Type of Reagent 

1 1 point Multiple Choice 

2 1 point False/True  

3 1 point Multiple Choice 

4 1 point False/True  

5 1 point Multiple Choice 

6 1 point Multiple Choice 

7 1 point Multiple Choice 

8 1 point Multiple Choice 

9 1 point False/True 

10 1 point Multiple Choice 

TOTAL 10 POINTS  

 
The exam was applied to 4 students enrolled in the Fall of 2024: 
 

No. Name 
1 78966 Aguilar Vázquez Marisol 
2 78968 Cojab Michan Yael 
3 78972 Pehos Michan Daniela78973 
4 Torres Alvarado Mariana 

 
The result obtained by the students is synthesized below and it is itemized in Table 4, as shown 
below: 
 

No. NAME 
 

POINTS 
OBTAINED 

 
GRADE 

 

ADVANCEMENT SCALE2 

1 78966 Aguilar Vázquez Marisol 10 10 Fully met 

2 78968 Cojab Michan Yael 10 10 Fully met 

3 78973 Torres Alvarado Mariana 10 10 Fully met 

4 78972 Pehos Michan Daniela 9 9 Reasonably met 

 

 

AVERAGE 9.75 
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4. Clinical Psychology (PC510). Professors designed an exam with 14 reagents in open modality 
with a nominal value of 36 points equivalent to a 10 with the following distribution: 
 

Reagent No. Value Type of Reagent 

1 2 points Open 

2 2 points Open 

3 4 points Open 

4 4 points Open 

5 4 points Open 

6 2 points Open 

7 2 points Open 

8 2 points Open 

9 2 points Open 

10 4 points Open 

11 2 points Open 

12 2 points Open 

13 2 points Open 

14 2 points Open 

TOTAL 36 POINTS  
 

 
The exam was applied to 11 students enrolled in the Fall of 2024: 

No. Name 
1 79000 Oliva Zamorano Montsserrat 
2 79010 Verastegui Pedrajo María Fernanda 
3 79011 Danel González María Fernanda 
4 79012 Behn Arguelles Renata 
5 79013 García Elizalde Roberta 
6 79014 Jaramillo Jaramillo Camila 
7 79015 Mizrahi Tuachi Raquel 
8 79016 Cohen Aija Renate 
9 79020 Adame Rabago Elisa Guadalupe 

10 79021 Chávez Chávez Elizabeth 
11 79022 Vallarta Pujana Ana María 
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The result obtained by the students is synthesized below and it is itemized in Table 5, as shown 
below: 
 

No. 
NAME 

POINTS 
OBTAINED 

 
GRADE 

 
LEARNING OUTCOMES2 

1 79010 Verastegui Pedrajo María Fernanda 35 9.7 Reasonably met 

2 79000 Oliva Zamorano Montsserrat 34 9.4 Reasonably met 

3 79014 Jaramillo Jaramillo Camila 34 9.4 Reasonably met 

4 79016 Cohen Aija Renate 34 9.4 Reasonably met 

5 79012 Behn Arguelles Renata 33 9.2 Reasonably met 

6 79015 Mizrahi Tuachi Raquel 33 9.2 Reasonably met 

7 79022 Vallarta Pujana Ana María 33 9.2 Reasonably met 

8 79011 Danel González María Fernanda 32 8.9 Partially met 

9 79020 Adame Rabago Elisa Guadalupe 32 8.9 Partially met 

10 79013 García Elizalde Roberta 31 8.6 Partially met 

11 79021 Chávez Chávez Elizabeth 30 8.3 Minimally met 

  AVERAGE 9.1  

 

 
 
 

                                                           
2 Advancement Scale in Learning Outcomes 
 

Fully met 

o The student has full mastery of the subject 

o He or she can explain, analyze, apply, and generate new ideas related to the concept in an autonomous and critical 

manner. 

 

Reasonably met 

o The student demonstrates a clear and deep understanding of the topic. 

o He or she can apply the concepts in different contexts and solve complex problems with minimal help. 

 

Partially met 

o The student understands the fundamental concepts and can explain them in a general manner. 

o He or she is capable of making basic applications and solving simple problems, but requires support or guidance. 

 

Minimally met 

o The student has a basic understanding of the topic, but it is superficial or incomplete. 

o He or she has difficulty in explaining key concepts and cannot apply them effectively. 

 

Not met 

o The student does not demonstrate understanding of the concept or skill. 

o He or she is not capable of explaining, applying, or relating the topic with examples or situations. 
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The global grade average for the group was 9.1. As a result of the analysis, it is recommended  
to reinforce the following Learning Outcomes: 

 RA7. Exploring various currents of feminism and their implications on psychotherapy. 

 RA9. Analyzing the concept of ethics and relational responsibility. 

 RA6. Understanding the concept of therapeutic alliance, as well as the factors that have 
an influence on its construction. 

 RA1. Identifying and explaining key concepts such as clinical psychology, psychotherapy, 
and psychotherapeutic models. 
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5. Clinical Skills (PC511). The professor designed an exam with 5 reagents in the modalities of 
4 multiple choice reagents and 1 open reagent with a nominal value of 5 points equivalent to 
a 10 with the following distribution: 

Reagent No. Value Type of Reagent 

1 1 point Multiple Choice 

2 1 point Multiple Choice 

3 1 point Multiple Choice 

4 1 point Multiple Choice 

5 1 point Open 

TOTAL 5 POINTS  

 

The exam was applied to 11 students enrolled in the Fall of 2024: 
No. Name 

1 79000 Oliva Zamorano Montsserrat 
2 79010 Verastegui Pedrajo María Fernanda 
3 79011 Danel González María Fernanda 
4 79012 Behn Arguelles Renata 
5 79013 García Elizalde Roberta 
6 79014 Jaramillo Jaramillo Camila 
7 79015 Mizrahi Tuachi Raquel 
8 79016 Cohen Aija Renate 
9 79020 Adame Rabago Elisa Guadalupe 

10 79021 Chávez Chávez Elizabeth 
11 79022 Vallarta Pujana Ana María 

 

The result obtained by the students is synthesized below and it is itemized in Table 6, as shown 
below: 

 
No. Name 

Points 
Obtained 

 
Grade 

Learning Outcomes2 

1 79000 Oliva Zamorano Montsserrat 5 10 Fully met 

2 79010 Verastegui Pedrajo María Fernanda 5 10 Fully met 

3 79011 Danel González María Fernanda 5 10 Fully met 

4 79012 Behn Arguelles Renata 5 10 Fully met 

5 79013 García Elizalde Roberta 5 10 Fully met 

6 79014 Jaramillo Jaramillo Camila 5 10 Fully met 

7 79015 Mizrahi Tuachi Raquel 5 10 Fully met 

8 79016 Cohen Aija Renate 5 10 Fully met 

9 79020 Adame Rabago Elisa Guadalupe 5 10 Fully met 

10 79021 Chávez Chávez Elizabeth 4 8 Minimally met 

11 79022 Vallarta Pujana Ana María 4 8 Minimally met 

  AVERAGE 9.63  
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The global grade average for the group was 9.63. As a result of the analysis, it is recommended  
to reinforce the following Learning Outcomes: 
 

 RA1. Identifying cultural humility as a clinical skill. 

 RA4. Analyzing the way in which gender dynamics can influence the therapeutic 
relationship and patient management. 
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6. Postmodern Systemic Psychotherapy III (PC598) Professors designed an exam with 6 
reagents in open modality with a nominal value of 18 points equivalent to a 10 with the 
following distribution: 
 

Reagent No. Value Type of Reagent 

1 3 points Open 

2 3 points Open 

3 3 points Open 

4 3 points Open 

5 3 points Open 

6 3 points Open 

TOTAL 18 POINTS  

 
The exam was applied to 8 students enrolled in the Fall of 2024: 
 

No. Name 
1 65385 De la Concha Zavala Gabriela 
2 78964 Gallardo Frías Sofía Yamile 
3 78965 Sada López Lorena 
4 78967 Blanes Alverde María José 
5 78969 Díaz Mier y Terán María Alejandra 
6 78970 Hop Cohen Janet 
7 78974 Velásquez Pérez Daniela 
8 78978 Tavera Orihuela Jimena 

 

The result obtained by the students is synthesized below and it is itemized in Table 7, as shown 
below: 
 

 
No. NAME 

POINTS 
OBTAINED 

 
GRADE 

LEARNING 
OUTCOMES2 

1 78964 Gallardo Frías Sofía Yamile 18 10 Fully met 

2 78969 Díaz Mier y Terán María Alejandra 18 10 Fully met 

3 78974 Velásquez Pérez Daniela 18 10 Fully met 

4 78978 Tavera Orihuela Jimena 18 10 Fully met 

5 65385 De la Concha Zavala Gabriela 15 8.6 Partially met 

6 78965 Sada López Lorena 15.5 8.6 Partially met 

7 78967 Blanes Alverde María José 14.5 8 Minimally met 

8 78970 Hop Cohen Janet 14.5 8 Minimally met 

  AVERAGE 9.5  
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The global grade average for the group was 9.15. As a result of the analysis, it is recommended  
to reinforce the following Learning Outcomes: 

 RA1. Understanding the narrative paradigm in Postmodern Systemic Psychotherapy.  

 RA 2.2 Identifying and understanding the contributions of the interpretive method 
to the field of narrative practices through the study of authors like Gregory Bateson 
and Jemore Bruner. 

 RA2.3 Understanding the importance of cultural and anthropological perspectives 
that narrative practice retakes in its diagnostic analysis of cases. 

 RA4.3 Developing the ability to use scaffolding conversations in therapy. 
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DOCTORATE IN PSYCHOLOGY 
 
The Doctorate in Psychology programmed and taught 5 courses in the Fall of 2024 with the 
Assessment Criteria shown in Table 2. As can be seen, a final exam was applied only in  3 of 
these courses. 
 
The Results of the mentioned analysis for the 3 courses in which the assessment was made 
through a final exam and other forms of assessment are shown below. 
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TABLE 2. ASSESSMENT CRITERIA FOR LEARNING OUTCOMES 
DOCTORATE IN PSYCHOLOGY 

FALL 2024 
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1. PS671 Research in Health and Prevention (PS671) The Professor designed an exam with 7 
reagents in open modality with a varied nominal value equivalent to 17.5 points, with the 
following distribution: 

Reagent No. Value Type of Reagent 

1 1.5 points Open 

2 2 points Open 

3 3 points Open 

4 1 point Open 

5 2 points Open 

6 4 points Open 

7 4 points Open 

TOTAL 17.5 POINTS  

 

The exam was applied to one student enrolled in the Fall of 2024: 
No. Name 

1 78977 Quiroz Sheila 
 

The result obtained by the student is synthesized below and it is itemized in Table 2, as shown 
below: 

 
No. Name 

Points 
Obtained 

 
Grade 

 
Learning Outcomes3 

1 78977 Quiroz Sheila 17.5 10 Fully met 

 
 

AVERAGE 10 
 

 

 
The global grade average was 10. As a result of the analysis, there are no Learning Outcomes 
to be reinforced.
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2. Mental Health and Prevention (PS676) The Professor designed an exam with 6 reagents in 
open modality with a nominal value of 14 points equivalent to a 10 with the following 
distribution: 

Reagent No. Value Type of Reagent 

1 2 points Open 

2 3 points Open 

3 2 points Open 

4 2 points Open 

5 1 point Open 

6 4 points Open 

TOTAL 14 POINTS  
 

The exam was applied to two students enrolled in the Fall of 2024: 
 

No. Name 
1 78984 Marroquin Estela 
2 78744 Zamudio Eliseo 

 

The result obtained by the students is synthesized below and it is itemized in Table 3, as shown 
below: 
 

 
No. Name 

Points 
Obtained 

 
Grade 

Learning 
Outcomes3 

1 78984 Marroquin Estela 14 10 Fully met 

2 78744 Zamudio Eliseo 14 10 Fully met 

  AVERAGE  10  
 

 

The global grade average for was 10. As a result of the analysis, there are no Learning Outcomes 
to be reinforced. 
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3. Select Topic (PS677). The Professor designed an exam with 5 reagents in open modality with 
a nominal value of 20 points equivalent to a 10 with the following distribution: 
 

Reagent No. Value Type of Reagent 

1 4 points Open 

2 4 points Open 

3 4 points Open 

4 4 points Open 

5 4 points Open 

TOTAL 20 POINTS  
 

 
The exam was applied to one student enrolled in the Fall of 2024: 

No. Name 
1 78926 Mallet Ana Gabriela 

 
The result obtained by the student is synthesized below and it is itemized in Table 4, as shown 
below: 
 

No. 
NAME 

POINTS 
OBTAINED 

GRADE Learning Outcomes3 

1 78926 Mallet Ana Gabriela 20 10 Fully met 

  AVERAGE 10  

 
The global grade average for was 10. As a result of the analysis, there are no Learning Outcomes 
to be reinforced. 
 
3 Advancement Scale in Learning Outcomes 
 

Fully met 

o The student has full mastery of the subject 

o He or she can explain, analyze, apply, and generate new ideas related to the concept in an autonomous and critical 

manner. 

 

Reasonably met 

o The student demonstrates a clear and deep understanding of the topic. 

o He or she can apply the concepts in different contexts and solve complex problems with minimal help. 

 

Partially met 

o The student understands the fundamental concepts and can explain them in a general manner. 

o He or she is capable of making basic applications and solving simple problems, but requires support or guidance. 

 

Minimally met 

o The student has a basic understanding of the topic, but it is superficial or incomplete. 

o He or she has difficulty in explaining key concepts and cannot apply them effectively. 

 

Not met 

o The student does not demonstrate understanding of the concept or skill. 

o He or she is not capable of explaining, applying, or relating the topic with examples or situations. 
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